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PART I 
ORGANIZATIONAL FACTORS 
This first part of the questionnaire covers some factors or elements of the organi- 
zatiOTi that influence the process of identification of a person with the 
organization for v^ich he/^e works. 
Fallowing/ you will find a series of statements and a scale that goes from "CXM- 
PLETELY DISAGREE" to "OOMPLETELY AGREE". To the right of each statement there are a 
series of numbers, from 1 to 7, vhich correspond to each of the points of the scale. 
Please circle the number vhich best represents your opinion. 
NEITOER 
STRCNG MODERA- SLIGHT DIS- 
LY TELY LY AGREE SLiaiT MDDERA- STRCM3 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
1. The treatment I receive 
in this Company, makes 
me feel like I am part 
of a big family. 
2. I have the opportunity 
of fully utilizing my 
knowledge at work . 
3. I am treated well by 
my Bipervisor. . . . 
4. This Cccpany has proce¬ 
dures designed to recqg 
nize my work. ... 
5. I think that this Coupa 
ny pays competitive sa¬ 
laries . 
3 4 5 6 7 
3 4 5 6 7 
- 1 - 
3 4 5 6 7 
- 2 - 
6. This Company cares for 
the well-being of its 
eirployees. 
STIOrc MODERA- 
LY TELY 
DIS- DIS¬ 
AGREE AGREE 
NEITPffiR 
SLIGHT DIS- 
LY AGREE SLIGf^ 
DIS- NOR LY 
AGREE AGREE AGREE 
MODERA- STROSG 
TELY LY 
AGREE AGREE 
1 2 3 4 5 6 7 
7. There are plenty of 
challenges in my jol* 1 2 3 4 5 6 7 
8. One thing that I appre 
ciate very much about 
this Cc*ipany is the 
quality of its manage¬ 
ment. . 1 2 3 4 5 6 7 
9. When I have done a 
good job in the Com¬ 
pany, I have always 
been properly recog¬ 
nized. 1 
10. I trust the procedures 
of this Conpany to ad¬ 
minister its eirployees' 
salaries in a fair way. 1 
11. The Ccaipany makes a 
great effort to deve¬ 
lop benefit programs 
for its eirployees. . 1 
2 
2 
2 
3 
3 
3 
4 5 6 
4 5 6 
4 5 6 
7 
7 
- 3 - 
STRONG 
LY 
DIS- 
12. % job gives me the 
c^^pDrtunity of de¬ 
veloping new knowledge 
in my work area. . . 
AGREE 
1 
13. My supervisor inspi¬ 
res me to do my job 
effectively. 1 
14. I think the proce¬ 
dure followed by this 
Company to rank indi¬ 
vidual performance 
is appropriate. . . . 1 
15. I think that the remu¬ 
neration policy of this 
Conpany is good. . . . 1 
16. This ccxrpany is one of 
the organizations that 
cares the most about 
its personnel. 1 
17. I feel that this Conpa¬ 
ny is concerned about 
my career development. . 1 
18. I feel a lot of respect 
for my supervisor. . . 1 
NEITHER 
MODERA- SLIGHT DIS- 
TELY lY AGREE SLIGHT MODERA- 
DIS- DIS- NOR LY TELY 
AGREE AGREE AGREE AGREE AGREE 
2 3 4 5 6 
2 3 4 5 6 
2 3 4 5 6 
2 3 4 5 6 
2 3 4 5 6 
2 3 4 5 6 
2 3 4 5 6 
STRCaSfG 
LY 
AGREE 
7 
7 
7 
7 
7 
7 
7 
- 4 - 
NEITHER 
STRONG MODERA- SLIGEfT DIS- 
LY TELY LY AGREE SLIGHT MODERA- STRONG 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
19. I have been assigned 
special duties in 
recognition for my 
experience and know¬ 
ledge. 1 2 3 4 5 6 7 
20. When I add to my sa- 
lary the additional 
benefits the organi¬ 
zation provides, I 
feel that my overall 
compensaticHi is at¬ 
tractive. 1 2 3 4 5 6 7 
21. I fully trust that 
the Company will help 
me when I have an ur¬ 
gent need. 1 2 3 4 5 6 7 
22, The formal training 
given by the Company 
is good. 1 2 3 4 5 6 , 7 
23. When I have a problem. 
I can count cn help 
from my supervisor. . . 1 2 3 4 5 6 7 
24. I feel good about the 
way the company recqg 
nizes my work. 1 2 3 4 5 6 7 
25. I think that merit is 
one of the most impor¬ 
tant factors taken 
into account in the ad 
ministration of sala-~ 
ries in this Ccmpany. . 1 2 3 4 5 6 7 
5 
PART II 
HJW YOU SEE YOUR PERFOBMRNCE 
Below are a series of statements representing iirportant aspects of an individual's 
performance at work. Think about your own performance during the last six months and 
indicate your degree of agreement or disagre^ient with each of the statements, by 
circling cxie of the seven alternatives which appear to the right of each statement. 
STR»3G MODERA¬ 
TELY 
SLIGOT 
LY 
NEITHER 
DIS¬ 
AGREE SLIOIT MODERA- STRONG 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
26. My performance at 
work has been out¬ 
standing during the 
last six months. . 1 2 3 4 5 6 7 
27. I have been very de¬ 
dicated to my work. . 1 2 3 4 5 6 7 
28. I have shown a great 
degree of collabora¬ 
tion at work. 1 2 3 4 5 6 7 
29. V^en I complete ny 
job I always look for 
new assignments. . . 1 2 3 4 5 6 7 
30. My contribution to 
the organization dur¬ 
ing the last six months 
has been inportant'. . 1 2 3 4 5 6 7 
31. I am always ready to 
put in additional 
effort to ccmplete 
my work. 1 2 3 4 5 6 7 
- 6 - 
STRONG 
LY 
MODERA¬ 
TELY 
SLIGHT 
LY 
NEITEIER 
DIS¬ 
AGREE sLiair MODERA- STRONG 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
32. During t±iis period I 
was able during this 
period to meet all 
ray target dates 
agreed upon. 1 2 3 4 5 6 7 
33. My overall output 
has been above the 
standard. 1 2 3 4 5 6 7 
34. In addition to corplet 
ing ray Job I have 
been willing to help 
others at work. . . . 1 2 3 4 5 6 7 
35. In general, ray produc 
tion level has been 
excellent. 1 2 3 4 5 6 7 
36. My supervisor has been 
very happy having me 
working for himAier. . 1 2 3 4 5 6 7 
37. I have really ccntri- 
buted to the achieve¬ 
ment of this ccanpany's 
goals.,. 1 2 3 4 5 6 7 
38. I consider myself a 
very valuable resource 
for this organization. 1 2 3 4 5 6 7 
39. I always try to ccxrple 
te my job before the 
target date. 1 2 3 4 5 6 7 
40. The quality of my work 
has been excellent. . . 1 2 3 4 5 6 7 
PART III 
ORGANIZATIONAL OMIITMENr 
Listed below are a series of statements that represent possible feelings that indi¬ 
viduals might have about the ccripany or organization for v\hich they work. With res¬ 
pect to your own feelings about the p>articular organization for which you are now 
working, please indicate the degree of your agreement or disagreement with each 
statement by checking one of the seven alternatives which appear to the right of 
each stat€iment. 
STRONG 
LY 
MODERA¬ 
TELY 
SLIGHT 
LY 
NEITHER 
DIS¬ 
AGREE SLIGHT MODERA- STRC»JG 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
41. I am willing to put 
in a great deal of 
effort beyond that 
normally e^q^ected in 
order to help this 
organizaticn be suc¬ 
cessful. 1 2 3 4 5 6 7 
42. I talk 15) this orga¬ 
nization to ny friends 
as a great organiza¬ 
tion to work for. . . 1 2 3 4 5 6 7 
43. I feel very little 
loyalty to this orga¬ 
nization . 1 2 3 4 5 6 7 
44. I would accept almost 
any type of job assign 
ment in order to keep 
working for this orga¬ 
nization . 1 2 3 4 5 6 7 
- 7 - 
- 8 - 
NEITEiER 
STRONG 
LY 
MODERA¬ 
TELY 
SLIGHT 
LY 
DIS¬ 
AGREE SLIGHT MODERA- 
DIS- DIS- DIS- NOR LY TELY 
AGREE AGREE AGREE AGREE AGREE AGREE 
45. I find that my values 
^md this organization's 
values are very similar. 1 2 3 4 5 6 
46. I am proud to tell 
others that I am part 
of this organization . 1 2 3 4 5 6 
47. I cxDuld just as well 
be working for a dif¬ 
ferent organization as 
long as the type of 
work were similar. . . 1 2 3 4 5 6 
48. This organization really 
inspires the very best 
in me in the way of job 
performance. 1 2 3 4 5 6 
49. It WDuld take very 
little change in my pre 
sent circumstances to 
cause me to leave this 
organization. 1 2 3 4 5 6 
50. I am extremely glad that 
I chose this organization 
to work for over others I 
was considering at the 
time I joined. 1 2 3 4 5 6 
51. There is not too much to 
be gained by sticking 
with this organization 
indefinitely. 1 2 3 4 5 6 
STRO^ 
LY 
AGREE 
7 
7 
7 
7 
7 
7 
7 
- 9 - 
NEITHER 
STRONG 
LY 
MODERA¬ 
TELY 
SLIGHT 
LY 
DIS¬ 
AGREE SLIGHT MODERA- STRCaSIG 
DIS- DIS- DIS- NOR LY TELY LY 
AGREE AGREE AGREE AGREE AGREE AGREE AGREE 
52. Often, I find it diffi¬ 
cult to agree vd.th this 
organization's policies 
on inportant matters re¬ 
lating to its errployees. 1 2 3 4 5 6 7 
53. I really care about the 
fate of this organiza¬ 
tion. 1 2 3 4 5 6 7 
54. For me this is the 
best of all possible 
organ!zaticais for 
Which to work. . . . 1 2 3 4 5 6 7 
55. Deciding to work for 
this organ!zaticxi was 
a definite mistake on 
my part. 1 o 3 4 5 6 7 
PART IV 
Finally, we would appreciate it if you could provide the following information 
which will be used for statistical purposes. (Please circle the apprcpriate number). 
56. Sex: 
1 MALE 
2 FEMALE 
Present marital status 
1 SINSLE 
2 MARRIED 
3 OTHER 
Your present age years 
57. What is the highest educational level you have achieved? (Please circle the ap¬ 
propriate number). 
1 
2 
3 
4 
5 
6 
7 
8 
9 
ELEMENTARY SCHOOL 
GOMPLETTE HIGH SCEiOOL 
INCOMPLETE JUNIOR COLLEGE 
OOMPLETTE JUNIOR COLLEGE 
INCOMPLETE COLLEGE EDUCATION 
COMPLETE COLLEGE EDUCATION (DEGREE _) 
INCOMPLETE GRADUATE SCHOOL 
MASTER (AREA: _) 
DOCTORATE (AREA:  ) 
58. Number of years you have worked for this Ccnpany. (_ 
59. Division where you presently work (Circle the afprcpriate number). 
1 HEAD OFFICE 
2 PRODUCTIOJ OPERATIONS DIVISIOSF 
3 REFINING DIVISION 
4 DOMESTIC MARKETING DIVISION 
years) 
- 10 - 
you like to make any comments about 
naire/ please use the following space: 
of the topics mentioned in the guestion— 
Thanks for your participation. 

